Summary of Additional 
Program Information 

These programs are available to you at no extra charge as a Citi® / AAdvantage®, Citi 
ThankYou®, Citi® Dividend or Citi CashReturns® cardmember (hereinafter referred to as 
"cardmember"). We recommend that you keep this information in a safe place, so that you 
can quickly and easily access this program information whenever you may need it. 
These programs and services apply to travel and retail purchases made with your eligible 
card on or after October 1, 2012. 

This supersedes any Summary or other program description you may have received earlier. 



The Buyers Security Program Description 

Buyers Security protects most items purchased with eligible cards for 90 days from the date 
of purchase against theft, fire or accidental breakage, in excess of other applicable insurance. 
Theft from vehicles is not covered at any time. If an item or items are stolen or damaged, it 
will be repaired or replaced at no additional charge, or the cardmember will be reimbursed 
up to a maximum of $1,000 per occurrence for the item charged on the cardmember's eligi- 
ble card, at the insurer's option. Covered items given as gifts are covered. No registration is 
necessary. For Buyers Security coverage to apply, the entire amount of the purchase must be 
paid for using your card. 

Filing a Claim. 

When filing a claim, notification must take place within 45 days of the date that the theft or 
damage occurred. If the cardmember fails to give notice within 45 days from the date that 
the theft or damage occurred, this may result in denial of the cardmember's claim. 
A Buyers Security representative will set up a claim file for the cardmember and send a claim 
form. The cardmember must complete the claim form, attach all requested documentation 
(for example, the statement, the store receipt and a copy of the police report, if applicable) 
and return the completed form as soon as possible , but no later than 90 days from the date 
of theft or damage. In the event that certain required documents are not available when the 
claim form is returned (e.g., payments made by homeowner's insurance, etc.}, the claim file 
will be open for 6 months from the date of purchase. Buyers Security will not pay any claim 
that is not completely substantiated in the manner requested within this 6-month period. 
The cardmember may be required to send the damaged item at the cardmember's expense 
to an address provided by the Buyers Security representative. When a claim is paid, the 
cardmember may be required to assign their rights to recover the amount of the loss from 
the party responsible for the theft or damage to the Program Administrator (as appointed 
by Triton Insurance Company) to the extent of the loss reimbursed under this coverage. 

Exclusions and Limitations. 

Buyers Security does not cover lost items. Theft from vehicles is not covered. 

Buyers Security does not cover boats, motorized vehicles (including but not limited to 
airplanes, automobiles and motorcycles) or their motors, equipment and accessories, land, 
buildings (including but not limited to homes, dwellings and building and home improve- 
ments), permanently installed items, fixtures or structures, travelers cheques, tickets of any 
kind, negotiable instruments, bullion, rare or precious coins, cash or its equivalent, plants, 
animals, consumables, perishables or services (including but not limited to the performance 
or rendering of labor or maintenance, repair or installation of products, goods or property, 
or professional advice of any kind). Theft or damage of jewelry, cameras and video recording 
equipment contained in baggage is not covered unless carried by hand under the personal 
supervision of the cardmember or the cardmember's traveling companion previously known 
to the cardmember. Buyers Security also does not cover losses to goods which the cardmem- 
ber has rented or leased, and thus has not been purchased prior to the time of loss. 
There is no coverage for theft or damage caused by fraud, abuse, vermin, alteration 
(including cutting, sawing or shaping), war or hostilities of any kind (for example, invasion, 
rebellion or insurrection), confiscation by any government, public authority or customs 
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official, risks of contraband, losses arising from illegal activity or acts, normal wear and tear, 
radioactive contamination, Acts of God (including but not limited to flood, hurricane or 
earthquake), mysterious disappearance ("mysterious disappearance" means vanishing of 
an item in an unexplained manner marked by absence of evidence of the wrongful act of 
another) or inherent product defects. The cardmember agrees to use due diligence and 
concurs in doing all things reasonably prudent to avoid or diminish any theft of or damage 
to the property insured under this program. 

Coverage is Limited per Occurrence. 

If more than one item is stolen or damaged at the same time, the maximum recovery for the 
occurrence is $1,000. When the item insured under Buyers Security consists of articles in a 
pair or set, the coverage will not pay more than the cost of any particular part or parts which 
may be stolen or damaged, unless the articles are unusable individually and/or cannot be 
replaced individually. If the item is jewelry or fine art and consists of an article or articles in 
a pair, set or collection, the coverage will not pay more than the cost of any particular part 
or parts that may be stolen or damaged, regardless of any special value which such article or 
articles may have as part of such pair, set or collection. 

Scope of Coverage. 

This coverage is in excess of any other applicable insurance or indemnity (including but 
not limited to homeowners, renters or automobile insurance policies). Buyers Security will, 
after all other insurance or indemnity has been exhausted, be responsible only for the amount 
not covered by such other insurance or indemnity, up to the amount charged for the item 
with your card. Coverage is subject to a maximum limit of $1,000 per occurrence, regardless 
of the number of items, $50,000 per cardmember, per year. In no event shall the insurance 
hereunder apply as contributing insurance. This "non-contribution" clause shall take prece- 
dence over the "non-contribution" clauses found in other insurance or indemnity language. 

General Provisions Applicable to Buyers Security. 

The cardmember agrees to use due diligence and concurs in doing all things reasonably 
prudent to avoid or diminish any theft of or damage to the property insured under this 
program. The Program Administrator will not unreasonably apply this provision to avoid 
claims hereunder. 

This program description is an important document; however, it is not a policy or contract 
of insurance. All information in this program description is subject to the terms and con- 
ditions of the Master Policies which are in the possession of the Program Administrator. 
Insurance is underwritten by Triton Insurance Company. 

No Assignment of Benefits. 

These benefits do not apply if, at the time of purchase, the cardmember's card charge privi- 
leges have in any way been suspended or if the cardmember's account has been cance lied. 
No person or entity other than the cardmember shall have any legal or equitable right, rem- 
edy or claim for insurance proceeds and/or damages under, or arising out of, this coverage. 
All rights or benefits provided under the Buyers Security program may not be assigned with- 
out the prior written consent of the Program Administrator. Any assignment or transfer 
without the prior written consent of the Program Administrator shall be null and void. 

For general and claim information call toll-free: 1-800-377-7200, 
Mon-Fri, 7am-7pm, CT. 



The Price Protection Program 

Description of Coverage: 

The Price Protection Program helps you get the best price you can find on most items you 
buy. If you buy an item with your eligible Citi Card, and if within 60 days after your pur- 
chase you see a printed advertisement for the same item (same model number and same 
model year) by the same manufacturer for a lower price, you will receive a refund of the 
price difference, up to $250 per item (up to a maximum of $1,000 per cardmember per 
year) provided the printed advertisement was published on the same day as or within 60 
days after your original purchase date. No registration is necessary. 
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What is covered: 

Subject to the exclusions below, new consumer products, not intended for commercial use, 
purchased and paid for entirely with your Citi Card, whether for your own use or given as a 
gift, qualify for the Price Protection Program. 

What is not covered: 

The Price Protection Program does not apply to: 

• Internet purchases or advertisements; 

• Used, antique, recycled, previously owned, rebuilt, or remanufactured items, whether or 
not the cardmember knew the item was used, antique, recycled, previously owned, rebuilt, 
or remanufactured; 

• Items for which the printed advertisement containing the lower price was published more 
than 60 days after the cardmember's purchase; 

• Items advertised or shown as price quotes or bids from a merchant; 

• Items purchased subject to rebate, redeemable manufacturer's coupon, or any refund of 
any sort, in which case your purchase price will be determined by taking into account any 
such rebate or refund; 

• Items advertised in or as a result of "limited quantity", "going out-of-business sales", "cash 
only" or "close out" advertisements, items shown on price lists or price quotes, cost savings 
as a result of manufacturer's coupons or free items, or where the advertised price includes 
bonus or free offers, special financing, installation or rebate, or one of a kind or other 
limited offers; 

• Customized/Personalized, unique and one of a kind items; 

• Any services you may purchase (including but not limited to the performance or ren- 
dering of labor or maintenance, repair or installation of products, goods or property, or 
professional advice of any kind); 

• Items purchased for resale, professional, or commercial use; 

• Boats or motorized vehicles (including but not limited to airplanes, automobiles and 
motorcycles), or their motors, equipment, and accessories (including but not limited to 
communication devices intended solely for use in the vehicle); 

• Labor on new parts eligible for this program; 

• Land, permanent structures and fixtures (including but not limited to buildings, homes, 
dwellings, and building and home improvements); 

• Jewelry, collectibles, art, antiques, special order, or rare one-of-a-kind items; 

• Live plants or animals; 

• Stuffed and mounted animals; animal and fish trophies; 

• Consumables and perishables; 

• Airline tickets (or transportation tickets of any kind), travelers checks, cash or its 
equivalent, negotiable instruments, bullion, stamps, or lottery tickets to events or for 
entertainment; 

• Differences in price due to shipping, handling costs and sales tax; 

• Items purchased and/or delivered from merchants outside of the United States; 

• Items purchased by a non-U.S. resident; 

• Merchandise offered through special offerings by the Issuing Member. 

What constitutes an advertisement at a lower price: 
Printed advertisements: 

A printed advertisement is an advertisement appearing in a newspaper, magazine, store 
circular, or catalog which states the authorized dealer or store name, item (including model 

number), and sale price. In order to receive a refund of the price difference, 
the advertisement must have been published on or within 60 days after 
the original purchase date and must be for the same item (same model 
number, same model year). 

To File a Claim: 

For a printed advertisement: 

1 . Save the printed advertisement for the same item by the same manufacturer at a lower 
price by a U.S. dealer (excluding shipping/handling and sales tax, if any). 
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2. Contact the Program Administrator for claim forms, filing procedures and confirma- 
tion of coverage by either: 

• Calling the Program Administrators toll-free number 1"800"377"7200. 

General and claim information is available Mon-Fri, 7am-7pm, CT. 

• Writing to Citicorp Insurance Services, Inc. at P.O. Box 901024, Ft. Worth, TX 
76101-2424 or faxing to 1-817-820-5917. 

3. You must complete the claim form, attach legible copies of the merchant receipt, 
a copy of your credit card statement on which the charge appears, and the printed 
advertisement and return the completed claim form with all the required documen- 
tation within 60 days of the advertisements publication. 

4. Once the required documentation is submitted and your claim is verified, you will 
receive a check for the price difference, up to a maximum of $250. In the event that 
certain required documents are not included, the Program Administrator will notify 
you and keep the file open for 60 days from the date your claim is received or until 
all necessary documentation is provided, whichever occurs first. 

Limitation on Protection: 

Protection is subject to a limit of $1,000 per cardmember per calendar year, regardless 
of the number of accounts or cards held by each cardmember. Multiple purchases of 
the same item are limited to a $250 maximum claim payment per sales receipt. For 
customers who qualify for benefits for the same transaction under Citi Price Rewind, 
Internet Price Protection and Price Protection coverages, or any combination of those 
coverages, the Company will only pay under the coverage providing the highest benefit 
and no benefits will be due under the other coverages. Claim payment on any claim 
will not include merchants credit, discount and/or manufacturer's rebates, and shipping 
and handling fees. In no event will the Price Protection Program pay more than the 
actual amount charged for the item. 

General Provisions of the Price Protection Program: 

This program description is an important document; however, it is not a policy or 
contract of insurance. Citi reserves the right to alter the terms of the Price Protection 
Program. No benefits will be provided in the event of fraud. The Price Protection 
coverage is provided under a policy of insurance issued by Triton Insurance Company. 

No Assignment of Benefits: 

No person or entity other than the Citi Cardmember shall have any legal or equitable 
right, remedy or claim under or arising out of this coverage. 
No rights or benefits provided to a Citi Cardmember under the Price Protection 
Program may be assigned without the prior written consent of the Company or author- 
ized representative. Any assignment or transfer without the prior written consent of the 
Company or authorized representative shall be null and void. 

The Program Administrator is: 

Citicorp Insurance Services, Inc. 1~800"377~7200. 



Worldwide Auto Rental Insurance Coverage 

As an eligible Insured* you are automatically eligible to receive reimbursement for 
amounts paid for repair of Damage or Loss** to a Rented Automobile***, and for which 
the Insured is responsible, when the loss occurs Worldwide. This coverage applies pro- 
vided the entire rental fee has been charged or debited to your covered Account; and, 
provided you have rejected, at the time of rental, any waiver of liability for Damage or 
Loss available from the rental company. 

'Insured means Card members of the Policyholder. Cardmember means any authorized primary or 
additional card user who has been issued a card by the Policyholder. 
"Damage or LOSS means direct and accidental Loss to a Rented Automobile. 
' "'Rented Automobile means a four-wheeled private passenger type motor vehicle or a mini-van 
manufactured and designed to transport a maximum of seven passengers and used exclusively to carry 
passengers, A Rented Automobile must be designed for travel on public roads and rented from a licensed 
rental company. Ofl-road, antique or limited edition vehicles are excluded, as are trucks, recreational 
vehicles, campers, pick-up trucks and mini-buses. 
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Eligibility: 

This Damage or Loss reimbursement is provided to you, as an Insured, automatically 
when the entire cost of the motor vehicle rental is charged or debited to your covered 
Account. It is not necessary for you to notify the Insurance Company or Plan Admin- 
istrator at the time the rental fee is charged or debited to your covered Account. 

The Cost: 

This coverage is provided at no additional cost to eligible Insureds under the master 
policy issued to Citigroup Inc., by Federal Insurance Company (the Company). 

Length of Coverage: 

The coverage period will not exceed thirty-one (31) consecutive days. 

Amount of Insurance: 

The Company s liability will be for a maximum reimbursement of $50,000. From the 
amount of reimbursement due the Insured, the amount of any valid and collectible 
insurance will be deducted. In no event will the Company be liable beyond the amounts 
actually paid by the Insured. 

Exclusions: 

Coverage does not apply to loss resulting from: 

• Any dishonest, fraudulent or criminal act of the Insured; 

• Forgery by the Insured; 

• Loss due to war or confiscation by authorities; 

• Loss due to radioactive contamination; 

• The Insured being intoxicated, as defined in the applicable State Motor Vehicle Code, 
or under the influence of any narcotic unless prescribed by a physician; 

• Intentional damage to the Rented Automobile by the Insured; 

• Damage which is due and confined to wear and tear, freezing, mechanical or electrical 
breakdown or failure, unless such damage results from a theft covered by the plan; 

• Tire damage, unless damaged by fire, malicious mischief or vandalism, or stolen or 
unless the loss be coincident with a covered loss; 

• Use of the Rented Automobile to carry passengers and property for hire; 

• Use of the Rented Automobile in tests, races or contests; 

• Use of the Rented Automobile by a person other than the one authorized to operate 
the Rented Automobile by the terms of the Rental Agreement; 

• The Rented Automobile being operated or located in any territory prohibited by the 
terms of the Rental Agreement; 

• Loss of use of the Rented Automobile. 

Misrepresentation and Fraud: 

Coverage of the Insured will be void if, at any time, the Insured has concealed or mis- 
represented any material fact or circumstance concerning this coverage or the subject 
thereof or the interest of the Insured herein, or in case of any fraud or false swearing by 
the Insured relating thereto. 

Coverage for an Insured will be void if, whether before or after a loss, the Policyholder 
or its subscribing organization (s) has concealed or misrepresented any material fact 
or circumstance concerning this coverage or the subject thereof or the interest of 
the Insured therein, or in case of any fraud or false swearing by the Policyholder or 
its subscribing organization (s) relating hereto. 

Claim Procedure: 

The Insured must send the Company written notice of a claim, including the Insured's 
name and policy number, within 45 days after a covered loss occurs. If notice cannot 
be given within that time, it must be given as soon as reasonably possible. The Insured 
must submit the following to the Insurance Company: 

• A copy of the statement showing the automobile rental transaction; 

• A copy of the automobile rental agreement; 

• A copy of the police report; 

" A copy of the initial claim report submitted to the automobile rental company; 
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• A copy of the paid claim presented by the automobile rental company for the damage 
or loss for which the Insured is responsible; 

• Proof of submission of the loss to and the results of any settlement or denial by the 
applicable insurance carrierfs); and 

• If no other insurance is applicable, a notarized statement from the Insured to that 
effect. 

For Insureds Who Are New York State Residents: 

To the extent that this plan provides insurance against damage to a rented motor 
vehicle, the following terms and conditions apply: 

1. The period of insurance coverage will not exceed thirty-one (31) consecutive days, 
or forty-five (45) consecutive days if the Insured is an employee of an organization 
which has provided the card to the Insured for business use; 

2. The insurance provided by this plan will be excess over any other valid and collectible 
insurance covering the rented motor vehicle. However, the insurance provided under 
this plan may be primary if specifically provided for under the terms of this plan and 
if the following criteria is met: 

a. The motor vehicle is rented for use outside the United States, its territories and 
possessions; or 

b. The Insured is an employee of an organization which has provided the card to the 
Insured for business use; and 

c. The motor vehicle is rented without a driver. 

How to File a Claim: 

Call the Claims Service Center for a Claim form at 1-866-491-1031, Mon-Fri, 
7am-7pm CT, or download a Claim form from Chubb's website at (www.chubb.com), 
click on Report a Loss, & select "Accident & Health Claims." Under "Step 1" select the 
"Loss Damage/Collision Damage Waiver Claim Form", print out the claim form, and 
follow the instructions under "Step 2." 

Mail or Fax Completed Claim Form: 

• Address: Chubb Group of Insurance Companies, Claims Service Center, P 0. Box 
89405, Cleveland, OH 44101-6405. 

• Fax Number: 1-440-914-2889 

General Coverage Questions Contact: 

Telephone: 1-866-934-1138, Mon-Fri, 7am-7pm, CT. 

General Claim Questions Contact: 

Chubb Group of Insurance Companies Claim Service Center, Telephone: 
1-866-491-1031, Mon-Fri, 7am-7pm CT. 

As a handy reference guide, please read this document and keep it in a safe place with 
your other insurance documents. This Summary of Coverage is not a contract of 
Insurance but is simply an informative statement to eligible Insureds of the principal 
provisions of the insurance while in effect. Complete provisions pertaining to this plan 
of insurance are contained in the master policy on file with Citigroup, Inc., herein 
referred to as the Policyholder. If a statement in this Summary of Coverage and any 
provision in the policy differ, the policy # 9906-87-82 will govern. 
Plan Underwritten by Federal Insurance Company, a member of the Chubb Group 
of Insurance Companies 15 Mountain View Road, P O. Box 1615, Warren, New 
Jersey 07061-1651. 



Summary of $3,000 Common Carrier Lost 
Luggage Coverage 

Eligibility St Coverage: As an eligible cardmember, Common Carrier Lost 
Luggage Coverage will cover you and your dependents for permanently lost, stolen or 
damaged baggage or personal articles while checked with a common carrier, when the 
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entire common carrier fare is charged to your card. Dependents are your spouse and 
unmarried dependent child(ren) under age 19 (25 if a full-time student) traveling on 
a common carrier ticket purchased with the cardmember's card. Common carrier 
means any scheduled airline, land or water conveyance licensed for the transportation 
of passengers for hire. 

If an item is permanently lost, damaged or stolen, Common Carrier Lost Luggage 
coverage will pay the lesser of the cost to: repair, replace or refund the purchase price. 
Coverage for checked luggage is subject to a maximum of $3,000 per occurrence per 
covered person, regardless of the number of articles involved. (New York residents: 
In no event shall the Common Carrier Lost Luggage coverage exceed $2,000 per bag, 
including contents.) Coverage for checked luggage is subject to a maximum of $3,000 
per occurrence per covered person and $10,000 in the aggregate for all covered persons 
per trip. 

When the item insured under Common Carrier Lost Luggage coverage consists of 
items in a pair or sets, the coverage will not pay more than the cost of any particular 
part or parts which may be lost, damaged or stolen, unless the items are unusable 
individually and/or cannot be replaced individually. If the item is fine arts and consists 
of an article or articles in a pair, set or collection, the coverage will not pay more than 
the cost of any particular part or parts that may be lost, damaged or stolen regardless 
of any special value which such article or articles may have as part of such pair, set 
or collection. 

This coverage is excess or secondary to the Common Carrier's liability. Common 
Carrier Lost Luggage coverage will, after all indemnity from the Common Carrier 
has been exhausted, be responsible only for the amount not covered by such other 
indemnity. Coverage is not available in states where prohibited. 

The Cost: Citi provides this program to you at no cost. 

Exclusions: Common Carrier Lost Luggage coverage does not cover: 

• Loss on any conveyance which is hired or used for sport, contest or recreational 
activity, or is operated or maintained for the purpose of sport, gamesmanship, 
contest, sightseeing, observatory and/or recreational activity, regardless of whether 
such conveyance is licensed; 

• Loss caused by or resulting from breakage of brittle or fragile articles; 

• Loss as a result of the cardmember's negligent acts or omissions; 

• Automobiles, automobile equipment, boats, other vehicles or conveyances, trailers, 
motors; 

• Bicycles (except when checked as baggage with the Common Carrier); 

• Household effects and furnishings, antiques and collector's items; 

• Eyeglasses, sunglasses, contact lenses, artificial teeth, dental bridges, hearing aids, 
prosthetic limbs and prescribed medications; 

• Keys, credit cards, travelers' checks, tickets of any kind, negotiable instruments, 
bullion, rare or precious coins, cash or its equivalent; 

• Professional or occupational equipment or property whether or not electronic 
business equipment, telephones, computer hardware or software; 

• Plants, animals; 

• Consumables; 

• Perishables; or 

• Loss, theft or damage of jewelry, cameras and video recording equipment, computers 
and any accessories. 

There is no coverage for loss, theft or damage caused by fraud, abuse, vermin, alteration 
(including cutting, sawing, shaping), war or hostilities of any kind (for example, inva- 
sion, rebellion or insurrection), confiscation by any government, public authority or 
customs official, items of contraband, losses arising from illegal activities or acts, normal 
wear and tear, radioactive contamination, Acts of God (including but not limited to 
flood, hurricane or earthquake), mysterious disappearance (mysterious disappearance 
means the vanishing of an item in an unexplained manner marked by the absence of 
evidence of the wrongful act of another) or inherent product defect. 
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How to File a Claim: 

1 . If a covered item is permanently lost, damaged or stolen, the cardmember must 
notify the Common Carrier and complete their claim procedures. Failure to do so 
may result in the denial of a claim. The cardmember must also inform the Program 
Administrator within 45 days of the date that the loss, theft or damage occurred. If 
the cardmember fails to immediately report the loss, theft or damage to the Common 
Carrier or give notice within 45 days from the date that the loss, theft or damage 
occurred, the claim may be denied. 

2. When notified, the Program Administrator will set up a claim file and send the 
cardmember a claim form. The cardmember must complete the claim form, attach 
all requested documentation (for example, the disposition of the Common Carrier 
claim, record of charge, receipt and a copy of the police report, if applicable), and 
return the completed form as soon as possible, but no later than 90 days from the 
date of theft or damage. In the event that certain documents are not available when 
the claim form is returned (for example, payments under other insurance policies), 
the claim file will remain open for 6 months from the date of loss. Common Carrier 
Lost Luggage coverage will not pay any claim that is not completely substantiated in 
the manner requested within this 6-month period. The cardmember may be required 
to send the damaged item, at the cardmember's expense, to an address provided by 
the Program Administrator. The damaged item becomes the property of the insurer 
and will not be returned to the cardmember. When a claim is paid, the cardmember 
may be required to assign their rights to the Program Administrator to recover the 
amount of the loss from the party responsible for the loss to the extent the loss is 
covered under this Plan. 

General Provisions of the Common Carrier Lost 
Luggage Coverage 

Citi can cancel or non-renew this Plan for all cardmembers and, if Citi does, you will 
be notified at least 30 days in advance. If the insurer cancels or non-renews coverage, we 
will notify you at least 30 days in advance of expiration of the policy. Such notices need 
not be given if substantially similar replacement coverage takes effect without interrup- 
tion and is offered by the same insurer. 

Coverage to an eligible cardmember shall be void if, whether before or after a loss, the 
eligible cardmember has concealed or misrepresented any material fact or circumstance 
concerning the loss, the subject or interest of this loss, or commits false swearing in 
connection with any of the foregoing. 

No assignment of benefits. No person or entity other than the cardmember shall have 
any legal right, remedy or claim for insurance proceeds and/or damages under or arising 
out of this Plan. 

No action at law or in equity shall be brought to recover under the Master Policy 
prior to the expiration of 60 days after the date the Administrator receives all items, 
statements, and forms required by the Administrator, in order to secure final proof 
of loss. 

Other General Information: This Plan Description is an important document; 
however, it is not a policy or contract of insurance. Insurance coverage is provided 
under the Master Policies issued by Triton Insurance Company. All information in this 
Program Description is subject to the terms and conditions of the Master Policies which 
are in the possession of the Program Administrator. To the extent that they conflict, the 
Master Policies terms and conditions shall govern. 

For general and claim information call toll-free: 1-800-377-7200, 
Mon-Fri, 7am-7pm, CT. 
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Trip Cancellation and Trip Interruption 
Coverage 

Eligible cardmembers can benefit from the security and safety offered through this Trip 
Cancellation and Trip Interruption coverage insurance program. In the event You are 
prevented from taking or continuing Your Trip due to accidental Injury, Sickness, or 
death of Yourself, an Immediate Family Member or aTraveling Companion, which 
results in medically imposed restrictions as certified by a Physician at the time of loss; 
the Insurer will pay benefits up to the maximum listed in the Limitations. 

Definitions 

Throughout this document, "You", "Your", refer to eligible cardmembers. "We", "Us", 
"Our" and "VSC" refer to Virginia Surety Company, Inc. In addition, certain words 
and phrases are defined as follows: 

Administrator means The Warranty Group Innovative Solutions Inc. You may 
contact them if you have questions regarding this coverage or would like to make a 
claim. They can be reached by phone at 1-800-648-0587 (collect 312-356-7715), 
Mon-Fri 7am-7pm CT, or mail at E 0. Box 87719, Chicago IL 60680-0919. 
Charge means any non-refundable cancellation or change fee imposed by the 
Common Carrier. 

Common Carrier means any air, bus, or rail transportation conveyance operated 
under a license for the transportation of passengers for hire. 

Covered Reason means Sickness, Injury, or death of You, a Family Member or Your 
Traveling Companion, which results in Medically Imposed Restrictions. 
Destination means the place where You expect to travel on Your Trip as indicated on 
Your Common Carrier ticket. 

Domestic Partner means an unmarried person in an intimate, committed relation- 
ship of mutual caring. They must share responsibility for basic living expenses with 
You. They must be at least eighteen (18) years old and not currently married and/or 
committed to another person. 

Evidence Of Coverage (EOC) means this document. It describes the terms, 
conditions, and exclusions (benefits We do not cover) that apply to each of the Trip 
Cancellation and Trip Interruption benefits. The EOC is the entire agreement between 
You and Us. Representations or promises made by anyone that are not contained in this 
document are not a part of Your Trip Cancellation and Trip Interruption benefits. 
Economy Fare means the lowest published rate for the most direct one-way ticket on 
the Common Carrier used for Your Trip. 

Family Member means the spouse or Domestic Partner of You. It includes unmarried 
children of You under nineteen (19) years of age. It also includes unmarried children 
under twenty-three (23) years of age if a full-time student at an accredited college or 
university. 

Injury means bodily injury caused by an accident that occurs while You are covered 
under this program, and results directly and independently of all other causes of loss. 
The Injury must be verified by a Physician. 

Medically Imposed Restrictions means a restriction certified by Your Physician 
prohibiting You from traveling on a Common Carrier. 

Physician means a licensed medical, surgical, or dental practitioner acting within the 
scope of his or her license. The treating Physician may not be You, a Family Member, or 
a Traveling Companion, or related to You by blood. 

Pre-Existing Medical Condition means any condition resulting from any Injury 
or Sickness affecting You, a Traveling Companion, or a Family Member traveling with 
You within the sixty (60) day period prior to the purchase date of Your Trip. The con- 
dition must have (a) first manifested itself or exhibited symptoms which would have 
caused one to seek diagnosis, care, or treatment; (b) required taking prescribed drugs 
or medicine; or (c) required medical treatment or treatment was recommended by a 
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Physician. Taking maintenance medications for a condition that is considered stable 
shall not be included as a Pre-Existing Medical Condition. 
Sickness means an illness or disease that is diagnosed or treated by a Physician. 
Return Destination means the place to which You expect to return from Your 
Trip as indicated on Your Common Carrier ticket. 

Traveling Companion means up to four (4) individuals) with whom You have 
arranged to travel on the same Trip with the same itinerary and for which the cost 
of Trip was charged with your covered card. 

Trip means a scheduled period of round trip travel away from Your primary 
residence using a Common Carrier. 

Trip Completion Date means the date on which You are scheduled to return to 
the Return Destination. 

Trip Departure Date means the date on which You are originally scheduled to 
leave on Your Trip. 

To Get Coverage 

You must purchase the Trip entirely with Your eligible card for You, Your Family 
Member, and Your Traveling Companions. If redeemable certificates, vouchers, 
coupons, or discounts awarded from frequent flier programs are used to purchase 
the Trip, any remaining charge for the Trip must be purchased entirely with Your 
eligible card. 

Trip Cancellation 

We reimburse You for any incurred Charge if You are required to cancel a Trip, prior 
to the Trip Departure Date, due to a Covered Reason. You must cancel Your Trip 
with Your Common Carrier as soon as the Covered Reason arises. You must also 
advise the Administrator immediately, as We will not pay benefits for any additional 
charges incurred that would not have been charged had You notified the Common 
Carrier and the claim Administrator as soon as reasonably possible. 

Term of Coverage: 

Coverage begins on the date the Trip was purchased and ends on the Trip Departure 
Date. 

Limitations: 

Coverage is limited to the lesser of the following: 

■ $1,500 per calendar year or 

■ The original cost of the Common Carrier ticket for the Trip. 

Coverage is secondary to any other applicable insurance or benefit available to you 
including benefits provided by the Common Carrier (including, but not limited 
to, exchanged tickets, drop in ticket prices, goodwill payments, refunds, credits, 
or vouchers). 

Trip Interruption 

If Your Trip is interrupted for a Covered Reason, We will reimburse You for the 
travel on a Common Carrier to Your Return Destination or to rejoin Your Family 
Members or Travel Companions at their current location. 

Term of Coverage: 

Coverage begins on the Trip Departure Date and ends on the Trip Completion 
Date. 

Limitations: 

Coverage is limited the lesser of the following: 

■ $1,500 per calendar year or 

■ The lesser of: (i) any Charge; (ii) one-half the original cost of the Trip; or (iii) The 
cost of an Economy Fair ticket. 

Coverage is secondary to any other applicable insurance or benefit available to you 
including benefits provided by the Common Carrier (Including, but not limited 



to, exchanged tickets, drop in ticket prices, goodwill payments, refunds, credits, 
or vouchers). 

What Is NOT Covered 

• Pre-Existing Medical Conditions; 

• Intentionally self-inflicted injuries, including suicide or attempted suicide; 

• War, invasion, acts of foreign enemies, hostilities between nations (whether 
declared or not) civil war; 

• Participation in any military maneuver or training exercise; 

• Piloting or learning to pilot or acting as a member of the crew of any aircraft; 

• Mental or emotional disorders, unless hospitalized; 

• Participation in professional athletics or underwater activities; 

• Being under the influence of drugs or intoxicants; 

• Commission of or the attempt to commit a criminal act; 

• Participating in bodily contact sports (ex. boxing); skydiving; hang gliding; para- 
chuting; Mountaineering; any race; bungee cord jumping; or speed contest; 

' Dental treatment except as a result of accidental Injury to sound, natural teeth; 

• Any non-emergency treatment or surgery, routine physical examinations; 

• Hearing aids, eye glasses or contact lenses; 

• Pregnancy and childbirth (except for complications of pregnancy); 

• Curtailment or delayed return for other than a Covered Reason; and 

• One-way travel that does not have a Return Destination. 

How To File a Claim 

To file a claim, You or a Family Member must contact the Administrator by phone 
or mail within thirty (30) days of the date of the cancelled or interrupted Trip. 
Otherwise, the claim may be denied. 

A claim form will be sent to You. The fully completed claim form must be returned 
to the Administrator at P.O. Box 87719, Chicago IL 60680-0919 with: 

1 . Billing statement showing the charge for the covered Trip. 

2. Proof of a Covered Reason including the completed physician's form. 

3. Copy of the cancellation policy of the Common Carrier. 

4. Any other documents that the Administrator may reasonably request. 

All these required items, including the claim form, must be postmarked within 
ninety (90) days of the date of the cancelled or interrupted Trip. Otherwise, the 
claim may be denied. 

General Provisions 

Cancellation and Non-Renewal. Citi or VSC can cancel or choose not to 

renew this coverage. If this happens, Citi will notify You at least sixty (60) days 
before the expiration of this coverage. Such notices need not be given if similar 
replacement coverage takes effect without interruption and is provided by the same 
insurer. If the group policy is canceled or non-renewed by either Citi or VSC, 
the coverage benefits will continue to be in force for the period that premium has 
already been paid to the company. Coverage will still apply to claims that occurred 
prior to the date of such cancellation or non-renewal, provided all other terms, 
conditions, and exclusions of coverage are met. 

Claims. Benefits payable under this EOC for any loss will be paid upon receipt of 
proof of such claim and all required information necessary to support the claim. 
All benefits payable will be payable to You or a Family Member or, in the case of 
death, to Your or a Family Member's estate. No person or entity other than You or a 
Family Member shall have any legal or equitable right, remedy or claim of insurance 
proceeds and/or damages under or arising out of this coverage. 
Other Insurance. Coverage is excess of any other applicable insurance or 
indemnity available to You or a Family Member. Coverage is limited to only those 
amounts not covered by any other insurance or indemnity. It is subject to the con- 
ditions, limitations, and exclusions described in this document. In no event will 
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this coverage apply as contributing insurance. This Other Insurance clause will take 
precedence over a similar clause found in other insurance or indemnity language. 
Misrepresentation and Fraud. Coverage for You or a Family Member shall 
be void if, whether before or after a loss, You or a Family Member have concealed 
or misrepresented any material fact or circumstance concerning this coverage or 
the subject thereof or the interest of You or a Family Member therein. Coverage 
shall also be void if You or a Family Member commit fraud or false swearing in 
connection with any of the above. In order for Us to cancel Your coverage for mis- 
representation or void this coverage due to fraud or false swearing in your request 
for coverage, we must be able to prove the misrepresentation was fraudulent and 
that if we had known the truth, We would have not in good faith have issued this 
coverage to You. In order for Us to void this coverage due to failure or false swearing 
arising from a claim made by or on behalf of You, We must show that the statement 
was fraudulent. 

Legal Actions. No action at law or in equity shall be brought to recover under 
this EOC prior to the expiration of sixty (60) days after proof of loss has been 
furnished in accordance with the requirements of this coverage. 
Duplicate Membership Coverage. If You or a Family Member have inten- 
tionally or unintentionally enrolled for more than one (1) membership in Trip 
Cancellation and Trip Interruption coverage under this EOC is limited to one 
benefit payable per loss. 

Subrogation. If payment is made under this EOC, We are entitled to recover 
such amounts from other parties or persons. Any party or person to or for whom 
We make payment must transfer to Us his or her rights to recovery against any other 
party or person. They must also do everything necessary to secure these rights and 
must do nothing that would jeopardize them, or these rights will be recovered from 
that person. 

Dispute Resolution. Trip Cancellation and Trip Interruption benefits are 
subject to the terms and conditions outlined and include certain restrictions, limi- 
tations, and exclusions. This EOC is not a policy of insurance. In the event of any 
conflict between the EOC and the Group Policy, the Group Policy will govern. 
The Group Policy is on file at the offices of the Administrator. The EOC shall be 
interpreted and enforced according to the laws of the state of Delaware. 



Extended Warranty 

Virginia Surety Company, Inc. 175 W Jackson Blvd., Chicago, IL 60604 

Cardmembers can benefit from the security and safety offered through Extended 
Warranty Coverage. Extended Warranty Coverage is an insurance program. 

The following Key Terms apply to Extended Warranty 
Key Terms: 

• You and Your refer to the cardmember or authorized user of the covered 

card. We, Us, and Our refer to Virginia Surety Company, Inc. 

■ Administrator means TWG Innovative Solutions, Inc. You may contact the 
administrator if you have questions regarding this coverage or would like to 
make a claim. The administrator can be reached by phone at 1-800-840-3582. 

' Authorized User means an individual who is authorized to make purchases 
on the Covered card by the cardmember and is recorded by Citibank, NA. 
on its records as being an authorized user. 

■ Cardmember means the person who has been issued an account by Citibank, 

N.A. for the covered card. 

• Covered card means a Citi® / AAdvantage®, Citi ThankYou®, Citi® Dividend 
or Citi Cash Returns® card. 

■ Evidence Of Coverage (EOC) means the document describing the terms, 
conditions, and exclusions. The EOC, Key Terms, and Final Legal Disclosures are 
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the entire agreement between You and Us. Representations or promises made by 
anyone that are not contained in the EOC, Key Terms, or Final Legal Disclosures 
are not a part of your coverage. 

• United States Dollars (USD) means the currency of the United States of 
America. 

KT-CC-EOC (9.08) 
Refer to Key Terms KT-CC-EOC (9.08) for the definitions of you, your, we, us, 
our, and words that appear in bold and Final Legal Disclosures CC-FLD (9.08). 

To Get Coverage: 

• You must purchase the new item entirely with your covered card for yourself 
or to give as a gift. 

• The item must have an original manufacturer s (or U.S. store brand) warranty of 
twelve (12) months or less. 

The Kind of Coverage You Receive: 

• Extended Warranty doubles the original manufacturer warranty up to a maximum 
of twelve (12) months on most items you purchase. For products with multiple 
warranty components, each warranty time period will be extended up to a maxi- 
mum of twelve (12) months. Should you fail to properly register the original war- 
ranty as required by manufacturer, we will only double the actual warranty time 
period that you received from the manufacturer. An example of a product with 
multiple warranty components includes an appliance with original manufacturer s 
(or U.S. store brand) warranties that differ for parts, labor, compressor, etc. 

• If you purchase a service contract or an optional extended warranty of twelve (12) 
months or less on your item, we will cover up to an additional twelve (12) months 
after both the original manufacturer's (or U.S. store brand) warranty and the 
purchased service contract or extended warranty coverage period end. If your 
service contract or extended warranty exceeds twelve (12) months, this coverage 
does not apply. 

• If you do not have an additional service contract or an optional extended warranty, 
this Extended Warranty benefit commences the day after your original manufac- 
turers (or U.S. store brand) warranty expires. 

Coverage Limitations: 

• The maximum benefit for repair or replacement shall not exceed the actual 
amount charged on your covered card or $10,000, whichever is less. 

• If either the original manufacturer's (or U.S. store brand) warranty or the service 
contract covers more than twelve (12) months, this benefit will not apply. 

• We or our designated representative will decide if a covered failure will be repaired 
or replaced, or whether you will be reimbursed up to the amount paid for the 
item. Items will be replaced with those of like kind and quality. However, we 
cannot guarantee to match exact color, material, brand, size, or model. 

What is NOT Covered: 

• Used or antique items; collectibles of any kind (such as items designed for people 
to collect or items that over time become collectibles) that do not come with a 
manufacturer warranty (repair or replacement amount will not include market 
value at time of claim); recycled, previously owned, refurbished, rebuilt, or reman- 
ufactured items; product guarantees (e.g., glass breakage). 

' Floor models that do not come with an original manufacturer warranty. 

• Motorized vehicles, including, but not limited to, automobiles, watercraft/boats, 
aircraft, and motorcycles, or their motors, equipment, or accessories. Parts, if 
purchased separately, may be covered. 

• Land, any buildings (including, but not limited to, homes and dwellings), 
permanendy installed items, fixtures, or structures. 

• Plants, shrubs, animals, pets, consumables, and perishables. 

• Professional Services (including, but not limited to, the performance or rendering 
of labor or maintenance; repair or installation of products, goods or property; pro- 
fessional advice of any kind, including, but not limited to, information/services 
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or advice secured from any help or support line; or technical support for software, 
hardware, or any other peripherals.) 

• Application programs, operating software, and other software. 

• All types of media with stored data or music (including, but not limited to, computer 
software, DVDs, video cassettes, CDs, film and audio cassettes). 

• Any shipping charges, transportation and delivery charges, or promised time frames 
for delivery, whether or not stated or covered by the manufacturer's warranty. 

• Direct or indirect loss resulting from any Acts of God (including, but not limited to, 
flood, hurricane, lightning, and earthquake). 

• Indirect or direct damages resulting from a covered loss. 

• Mechanical failure arising from product recalls. 

• Trip, service, or diagnostic charges in the absence of any covered repairs or verified 
failure. 

• Loss resulting from war or hostilities of any kind (including, but not limited to, 
invasion, terrorism, rebellion, insurrection, riot, or civil commotion); confiscation or 
damage by any government, public authority, or customs official; risks of contraband, 
illegal activity, or acts. 

• Mechanical failures caused by normal wear and tear or gradual deterioration where no 
failure has occurred. 

• Items purchased for resale, professional, or commercial use. 

• Mechanical failures caused by lack of maintenance/service 

• Losses caused by power surge, contamination by radioactive or hazardous substances, 
including mold. 

• Physical damage to the item. 

How to File a Claim: 

1 . Call TWG Innovative Solutions, Inc. at 1-800-840-3582 to request a claim form. 
You must report the claim within sixty (60) days of the failure or the claim may not 
be honored. 

2. Submit the following documentation within one hundred and eighty (180) days from 
the date of failure or the claim may not be honored: 

• Completed and signed claim form. 

• Receipt showing covered item(s). 

• Statement showing covered item(s). 

• Itemized purchase receipt(s). 

• Original manufacturer's (or U.S. store brand) warranty. 

• Service contract or optional extended warranty, if applicable. 

• Itemized repair estimate from a factory authorized service provider. 

• Any other documentation that may be reasonably requested by us or our designated 
representative to validate a claim. 

EW-CC-EOC (9.08) 

Final Legal Disclosure 

This Final Legal Disclosure is not, by itself, a policy or contract of insurance or other 
contract. 

Benefits are purchased and provided free to you, but non-insurance services may have 
associated costs, which will be your responsibility (for example, legal referrals are free, 
but the lawyers fee is your responsibility). 

Extended Warranty coverage is provided under a Group Policy of insurance issued by 
Virginia Surety Company, Inc. This Final Legal Disclosure is intended as a summary 
of benefits provided to you. The attached KeyTerms and EOC and all the information 
about the insurance benefits listed in this Final Legal Disclosure is governed by the 
conditions, limitations, and exclusions of the Group Policy. 

Privacy Notice: 

As the insurer of the Covered card coverage described herein, Virginia Surety 
Company, Inc. ("VSC") collects personal information about you from the following 
sources: Information the insurer gathers from you, from your request for insurance cov- 
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erage or other forms you furnish to the insurer, such as your name, address, telephone 
number, and information about your transactions with the insurer such as claims made 
and benefits paid. The insurer may disclose all information it collects, as described 
above, to companies that perform administrative or other services on our behalf solely in 
connection with the insurance coverage you have received. The insurer does not disclose 
any personal information about former insureds to anyone, except as required by law. 
The insurer restricts access to personal information about you to those employees who 
need to know that information in order to provide coverage to you. The insurer main- 
tains physical, electronic, and procedural safeguards that comply with federal regulations 
to guard your personal information. Should you have any questions about the insurance 
procedures or the information contained within your file, please contact the insurer by 
writing to: Compliance Department, Virginia Surety Company, Inc., 175 West Jackson 
Blvd., Chicago, IL 60604. 

Effective date of benefits: 

Effective October 1, 2012, this Final Legal Disclosure replaces all prior disclosures, 
program descriptions, advertising, and brochures by any party. The Policyholder and 
the insurer reserve the right to change the benefits and features of these programs at 
anytime. Notice will be provided for any changes, 

Cancellation: 

The Policyholder can cancel these benefits at any time or choose not to renew the insur- 
ance coverage for all Card members. If the Policyholder does cancel these benefits, you 
will be notified at least sixty (60) days in advance. If the insurance company terminates, 
cancels, or chooses not to renew the coverage to the Policyholder, you will be notified as 
soon as is practicable. Insurance benefits will still apply for any benefits you were eligible 
for prior to the date of such terminations, cancellation, or non-renewal, subject to the 
terms and conditions of coverage. 

Benefits to you: These benefits apply only to the cardmember whose cards are 
issued by U.S. financial institutions. The United States is defined as the fifty (50) United 
States and the District of Columbia. No person or entity other than the cardmember 
shall have any legal or equitable right, remedy, or claim for benefits, insurance proceeds 
and damages under or arising out of these programs. These benefits do not apply if 
your card privileges have been cancelled. However, insurance benefits will still apply 
for any benefit you were eligible for prior to the date that your account is suspended or 
cancelled, subject to the terms and conditions of coverage. 
Transfer Of rights or benefits: No rights or benefits provided under these 
insurance benefits may be assigned without the prior written consent of the claim 
administrator for these benefits. 

Misrepresentation and Fraud: Benefits shall be void if the cardmember has 

concealed or misrepresented any material facts concerning this coverage. 
Dispute Resolution-Arbitration: This EOC requires binding arbitration if there 
is an unresolved dispute between You and VSC concerning this EOC (including the cost 
of, lack of or actual repair or replacement arising from a loss or breakdown). Under this 
Arbitration provision, You give up your right to resolve any dispute arising from this 
EOC by a judge and/or a jury. You also agree not to participate as a class representative 
or class member in any class action litigation, any class arbitration or any consolidation 
of individual arbitrations. In arbitration, a group of three (3) arbitrators (each of whom 
is an independent, neutral third party) will give a decision after hearing Your and Our 
positions. The decision of a majority of the arbitrators will determine the outcome of the 
arbitration and the decision of the arbitrators shall be final and binding and cannot be 
reviewed or changed by, or appealed to, a court of law. 

To start arbitration, either You or VSC must make a written demand to the other party 
for arbitration. This demand must be made within one (1) year of the earlier of the 
date the loss occurred or the dispute arose. You and VSC will each separately select an 
arbitrator. The two (2) arbitrators will select a third arbitrator called an "umpire." Each 
party will each pay the expense of the arbitrator selected by that party. The expense of 
the umpire will be shared equally by You and VSC. Unless otherwise agreed to by You 
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and VSC, the arbitration will take place in the county and state in which You live. The 
arbitration shall be governed by the Federal Arbitration Act (9 U.S.C.A. § 1 et. seq.) 
and not by any state law concerning arbitration. The rules of the American Arbitration 
Association (www.adr.org) will apply to any arbitration under this EOC. The laws of 
the state of Illinois (without giving effect to its conflict of law principles) govern all 
matters arising out of or relating to this EOC and all transactions contemplated by this 
EOC, including, without limitation, the validity, interpretation, construction, perform- 
ance and enforcement of this EOC. 

DUG Diligence: All parties are expected to exercise due diligence to avoid or diminish 
any theft, loss or damage to the property insured under these programs. "Due dili- 
gence" means the performance of all vigilant activity, attentiveness, and care that would 
be taken by a reasonable and prudent person in the same or similar circumstances in 
order to guard and protect the item. 

Subrogation: If payment is made under these benefits, the insurance company is 
entitled to recover such amounts from other parties or persons. Any party or card" 
member who receives payment under these benefits must transfer to the insurance 
company his or her rights to recovery against any other party or person and must do 
everything necessary to secure these rights and must do nothing that would jeopardize 
them, or these rights will be recovered from the cardmember. 
Salvage: If an item is not repairable, the claim administrator may request that the 
Cardmember or gift recipient send the item to the administrator for salvage at the 
cardmember's or gift recipient's expense. Failure to remit the requested item for 
salvage to the claim administrator may result in denial of the claim. 
Other Insurance. Coverage is secondary to any other applicable insurance or 
indemnity available to You. Coverage is limited to only those amounts not covered by 
any other insurance or indemnity. It is subject to the conditions, limitations, and exclu- 
sions described in this document. In no event will this coverage apply as contributing 
insurance. This Other Insurance clause will take precedence over a similar clause found 
in other insurance or indemnity language. 

In no event will this insurance benefit apply as contributing insurance. The non- 
contribution insurance clause will take precedence over the non-contribution clause 
found in any other insurance policies. 

Benefits listed in this Final Legal Disclosure are subject to the conditions, limitations, 
and exclusions described in each benefit section. Receipt and /or possession 

of this Final Legal Disclosure does not guarantee coverage or 
coverage availability. 

CC-FLD (9.08) 

Summary of Worldwide Automatic Common 
Carrier Travel Accident Insurance Coverage 

The Worldwide Automatic Common Carrier Travel Accident Insurance 
maximum coverage amount on this card is $250,000. If you have a 
Citi : / AAdvantage® card, the maximum coverage is $500,000. 

NOTICE FOR FLORIDA RESIDENTS ONLY: THE BENEFITS OF THE POLICY 
PROVIDING YOUR COVERAGE ARE GOVERNED PRIMARILY BY THE LAW 
OF A STATE OTHER THAN FLORIDA. 

Description of Coverage 

The Program. As a cardmember* you, your spouse, your dependent children 
and any authorized users of the Citibank, N.A. account ("Insured Person(s)"), will be 

'"Cardmember" means an individual who lias been issued a credit card account by Citibank, N.A. Other 
eligible persons include a cardmember's respective legal spouse; children who are primarily dependent on the 
cardmember for maintenance and support and who are under the age of 19 and reside with the cardmember, 
beyond the age of 19 who are permanently mentally or physical Iv chalkm^d and incapable of self support, or 
up to age 25 if classified as a full-time student at an institution ot higher learning; and authorized users (any 
person who is authorized by the cardmember and registered with Citibank, N.A., to use the cardmember's 
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automatically insured against an accidental Injury that is the sole cause of loss of life, 
limb, sight, speech or hearing while riding as a passenger in, entering or exiting any 
Common Carrier, provided the entire cost of the Common Carrier passenger fare(s), 
less redeemable certificates, vouchers or coupons, was charged to your Account. 
"Common Carrier" means any licensed land, water or air conveyance operated by 
those whose occupation or business is the transportation of persons for hire. 
If the entire cost of the Common Carrier passenger fare is charged to your Account, 
coverage is provided: 1) while at the airport, terminal or station immediately preceding 
departure of the Common Carrier; 2) while riding as a passenger in, entering or exiting 
the Common Carrier; 3) while at the airport, terminal or station of your destination 
immediately following arrival of the Common Carrier; and 4) while traveling on a 
Public Conveyance directly from the airport, terminal or station immediately following 
arrival of the Common Carrier. In addition, if the entire cost of the fare has been 
charged to your Account prior to your departure for the airport, terminal or station, 
coverage is also provided while riding as a passenger in, entering or exiting any Public 
Conveyance, but only while traveling directly to the airport, terminal or station, imme- 
diately preceding departure of the Common Carrier. "Public Conveyance" means any 
land only Common Carrier, including taxi, bus, train or airport limousine, but not 
including courtesy transportation provided without a specific charge. 
Coverage ends on the following: 1) when you alight from any Public Conveyance 
after departing from the airport, terminal or station immediately after arrival on the 
Common Carrier if you travel from the airport, terminal or station on a Public Con- 
veyance; or 2) when you depart from the airport, terminal, or station immediately after 
arrival on the Common Carrier if you travel from the airport, terminal or station using 
other than a Public Conveyance. 

Eligibility. This Common Carrier travel accident insurance coverage is provided to 
you, a cardmember, automatically when the entire cost of the Common Carrier passen- 
ger fare(s) is charged to an Account while this insurance is effective. It is not necessary 
for you to notify Citibank, N.A., the Program Administrator, or the Company when 
Common Carrier tickets are purchased. 

The Cost. This travel insurance program is provided at no additional cost to 
cardmembers of Citibank, N.A. 

Beneficiary. The loss of life benefit is paid to the beneficiary designated by the 
Insured Person. If no such designation has been made, or if no beneficiary is living on 
the date of the Insured Person's death, that benefit will be paid to the first surviving 
beneficiary in the following order: a) the Insured Person's spouse; b) the Insured Person's 
children; c) the Insured Person's parents; d) the Insured Person's brothers and sisters; or 
e) the Insured Person's estate. All other indemnities will be paid to the Insured Person. 
If you desire a specific beneficiary other than as designated above, notify the Program 
Administrator, at the address below. The beneficiary designation supersedes any previ- 
ous notification you may have made. 

The Benefits. The full Benefit Amount is payable for accidental loss of life, two 
hands or two feet, sight of both eyes, one hand or one foot and sight of one eye, speech 
and hearing in both ears or any combination thereof. "Injury" means bodily injury 
resulting directly and independently of all other causes from an accident which occurs 
while the Insured Person is covered under this Policy 1 , but not loss resulting from sick- 
ness or disease. One half of the Benefit Amount is payable for accidental loss of: one 
hand, one foot, sight of one eye, speech or hearing in both ears. One quarter of the 
Benefit Amount is payable for the accidental loss of the thumb and index finger of the 
same hand. "Loss" means, with respect to a hand, complete severance through or above 
the metacarpophalangeal knuckle joints of at least four fingers on the same hand, with 
respect to thumb and index finger, complete severance through or above the metacar- 
pophalangeal knuckle joints of both fingers on the same hand, with respect to a foot, 
complete severance through or above the ankle joint, with respect to eye, total and 

1 For Illinois &£ Vermont residents, the definition of Injury will read: "Injury" means bodily injury resulting 
directly from an accident which occurs while the Insured Person is covered under the Policy. 



17 



irrecoverable loss of the entire sight in that eye, with respect to hearing in an ear, total 
and irrecoverable loss of the entire ability to hear in that ear, with respect to speech, total 
and irrecoverable loss of the entire ability to speak. The Company will consider it 
a loss of hand or foot or thumb and index finger of the same hand even if they are later 
reattached. "Benefit Amount" means the maximum amount applicable at the time the 
entire cost of the passenger fare is charged to an Account. The loss must occur within 
one year of the accident that caused the Injury 2 . If the Insured Person has multiple losses 
as the result of one accident, the Company will pay the single largest Benefit applicable 
to the losses incurred. In no event will duplicate request forms or multiple credit cards 
obligate the Company in excess of the stated Benefit Amounts for any one loss sustained 
by any one individual Insured Person as the result of any one accident. 

Exclusions. This insurance does not cover any loss caused by or resulting from inten- 
tionally self-inflicted Injury, suicide or attempted suicide, whether sane or insane 3 , war 
or act of war, declared or not; Injury sustained while riding on any aircraft except a Civil 
or Public Aircraft or Military Transport Aircraft; Injury sustained while riding on any 
aircraft a) as a pilot, crewmember or student pilot or b) as a flight instructor or exam- 
iner, or sickness or disease. 

Effective and Termination Date. Your insurance under this program is effective 
on the later of: 1) April 1, 2009; or 2) the date you become an eligible person. Your 
insurance under this program will cease on the earliest of: 1) the date the insurance 
Policy is terminated; 2) the date your Account ceases to be in good standing; or 3) the 
date you cease to be an eligible cardmember. 

Your spouse, dependent children and any authorized users' insurance under this pro- 
gram is effective on the later of: 1 ) the date your insurance begins; or 2) the date the 
person becomes eligible. Your spouse, dependent children and any authorized users' 
insurance ends on the earlier of: 1) the date your insurance under this program ceases; 
or 2) the date the person is no longer eligible. 

Filing Claims for Benefits: To file a claim under this program, simply call the 
Program Administrator toll-free at 1-800-538-4077, Mon-Fri, 7am-8pm, CT, or 
write to the Program Administrator: Cardwell Agency, P.O. Box 6175 Westerville, OH 
43086-6175. The Program Administrator will provide you with instructions and forms 
for filing proof of loss. If such forms are not sent within 15 days after the giving of 
notice, the claimant will be deemed to have met the proof of loss requirements upon 
submitting, within the time fixed in the Policy for filing proofs of loss, written proof 
covering the occurrence, the character and the extent of the loss for which claim is made. 
Written proof of loss must be given to the Company within 90 days after the occurrence 
of any covered loss, or as soon thereafter as is reasonably possible. 

Time Of Payment Of Claims. Benefits payable under the Policy will be paid imme- 
diately upon the Company's receipt of due written proof of the loss. 

Physical Examination and Autopsy. The Company at its own expense has the 
right and opportunity to examine the person of any individual whose loss is the basis 
of claim under the Policy when and as often as it may reasonably require during the 
pendency of the claim and to make an autopsy in case of death where it is not forbidden 
by law. 

Legal Actions. No action at law or in equity may be brought to recover on the Policy 
prior to the expiration of 60 days after written proof of loss has been furnished in accor- 
dance with the requirements of the Policy. No such action may be brought after the 
expiration of three years after the time written proof of loss is required to be furnished. 4 

Please read this Description of Coverage and keep it in a safe place with your other 
insurance documents. This Description of Coverage is not a contract of insurance but is 
simply an informative statement to each eligible cardmember of the principal provisions 

: For Pennsylvania residents, rhe one year time frame does nor apply to Aceidencal Death. 

3 For Missouri residents, Exclusion 2 will read: suicide or attempted suicide, while sane. 

4 For Florida residents, the last sentence of Legal Actions will read: No such action may be brought after 
the expiration of the applicable statute of limitations from the time written proof ot loss is required to 
be furnished. 
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of the insurance. Complete provisions pertaining to this program of insurance are con- 
tained in Policy Number 9028666 issued and underwritten by National Union Fire 
Insurance Company of Pittsburgh, Pa. (the "Company"), with offices in New York, NY. 
If a conflict exists between a statement in this Description of Coverage and any provi- 
sions in the Policy, the Policy will govern. 

If you have any questions regarding this Common Carrier Travel Accident Insurance 
program, call toll-free: 1-800-538-4077, Mon-Fri, 7am-8pm, CT. 
Note: This Description of Coverage replaces any and all Descriptions of Coverage 
previously issued with respect to the insurance described herein. 



Roadside Assistance Service 

(Available only when traveling in the 50 United States and the District of Columbia) 

• If your car breaks down on the road, just call 1-877-264-7605 and tell us where 
you are. 

• We'll send someone to the rescue. This is not only reassuring, but it may also save you 
money because fees for many services (jump-starts, towing, gas delivery, tire changes) 
are pre-negotiated. Road service fees will be charged to your account. 

• You are responsible for emergency road service charges incurred by towing facilities 
responding to your dispatch, even if you are not with your car (or it's gone) when the 
tow truck arrives. We are not responsible or liable for the service the towing facility 
provides. Towing facilities are independent contractors, solely liable for their services. 

• Emergency road service is not available in areas not regularly traveled, in "off-road" 
areas not accessible by ordinary towing vehicles, or for over one-ton capacity trailers, 
campers, or vehicles-in-tow. 

• If you have a rental vehicle, be sure to call the car rental agency before you call us, as 
many rental agencies have special procedures regarding emergency road service. 

Travel Assistance Services 

Rely on Travel Assistance Services when you're away from home. Travel Assistance 
Services are your guide to many important services you may need when traveling. 
Benefits are designed to assist you or your travel companions when you're traveling 50 
miles or more from home*. This is reassuring, especially when you visit a place for the 
first time or do not speak the language. For services, call 1-877-264-7605. 
Enrollment is automatic and the assistance service is at no extra charge to cardmembers. 
Please keep in mind that you will be responsible for the fees incurred for professional or 
emergency services requested of Travel Assistance Services (e.g., medical or legal bills). 
Travel Assistance Services are available worldwide, with the exception of those countries 
and territories which may be involved in an international or internal conflict, or in those 
countries and territories where the existing infrastructure is deemed inadequate to 
guarantee service. You may contact us prior to embarking on a covered trip to confirm 
whether or not services are available at your destination(s). 

Pre-Trip Travel Assistance 

• Before you begin your trip, this service provides information on travel requirements, 
including documentation (visas, passports), immunizations, or currency exchange 
rates. The exchange rate provided may differ from the exact rate that issuers use for 

transactions on your card. Information on exchange rates for items billed 
on your statement should be obtained from Citi Cards. Pre-Trip Travel 

Assistance will also help you locate any lost or stolen travel materials, including 
luggage. This is not an insurance policy for lost/stolen/delayed luggage and we do 
not reimburse you for a permanent loss. 
" If you have a travel emergency and need cash, we can help make arrangements for 
access to cash from a family member, friend or business account. This service does not 
provide maps or information regarding road conditions. 

• If a cardmembers mailing address is in the State of New York, mileage requirement is not applicable. 
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Travel Services Medical Assistance 

• Provides a global referral network of general physicians, dentists, hospitals, and 
pharmacies. We can also help you refill prescriptions with local pharmacists (subject 
to local laws). 

• In the event of emergencies, a stateside physician or nurse can be contacted for consulta- 
tion with the local medical staff and to monitor your condition. If you are hospitalized, 
we can arrange to have messages relayed home, transfer you to another facility if medically 
necessary; or have a family member or close friend brought to your bedside, if you have 
been traveling alone (at cardmembers expense). If a tragedy occurs, we'll assist in securing 
travel arrangements for you and your travel companion^). 

Legal Referral Service 

• Provides you with English-speaking legal referrals or consultations with appropriate 
embassies and consulates regarding your situation. 

Travel Guard provides traveler assistance through coordination, 
negotiation and consultation using an extensive network of worldwide 
partners. Expenses for goods and services provided by third parties 
are the responsibility of the traveler. 

General Provisions for all Programs Described 
in this Summary 

Effective date of programs: 

Effective October 1, 2012, this Summary of Additional Program Information (Summary) 
replaces all prior disclosures, program descriptions, advertising, and brochures by any party. 
Citi Cards and the insurers reserve the right to change the benefits and features of these 
programs at any time. 

The coverage period of the services described in this Summary will cease on the date your 
charging privileges have in any way been suspended, or if your account is suspended, or if 
your account has been cancelled. If for any reason your account is terminated or cancelled, 
or you are not in compliance with your cardmember agreement, your eligibility to receive 
the services described herein will be immediately cancelled. However, benefits will still apply 
for any benefit for which you were eligible prior to the date that your account is suspended 
or cancelled, subject to the terms and conditions of the specific coverage. 

Receipt and possession of this Summary does not guarantee coverage 
or coverage availability. 
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